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Majestic Wine wins High Street Chain of the Year

Majestic Wine have won High Street Chain of the Year at the International Wine Challenge (IWC) Merchant Awards
2016.The Merchant Awards celebrate the most successful businesses, which deliver an outstanding service to
wine consumers across the UK. The awards are based on top quality wines and a commercially successful, viable,
and proven business model.Over the past year Majestic Wine has embarked on a transformational strategy aimed
at helping customers find wines that they will love thanks to guidance from over 900 store team members who know
and love wine. Driven by the "getting back to retail basics" project, a number of changes have been made to simplify
the shopping experience for customers, improve the support systems of the business and to recognise our
people.John Colley, Managing Director of Majestic Retail commented: "Winning the IWC High Street Chain of the
Year award is an incredible achievement and is especially important as it reflects all the work that has been done
this year as part of our transformation plan.We are making brilliant steps in becoming a customer-focused business
with the best people in the trade and I'd like to not only thank the IWC for recognising how far we have come in this
short period of time but also all our people at Majestic for their efforts in putting the customer back at the heart of
what we do."The International Wine Challenge commented: "Majestic have improved their range and refreshed and
rebranded their stores, and they have also done away with the minimum purchase of six bottles. They continue to
ensure their staff are well trained, so they can really help the customer. This win recognises the management is
absolutely on the right track." www.majestic.co.uk

Unattributed
[sourcelink]http://www.glassofbubbly.com/majestic-wine-wins-high-street-chain-of-the-year/
[/sourcelink

+44 (0)20 7264 4700
services@KantarMedia.com
www.KantarMedia.com

Coverage is reproduced under license from the NLA, CLA or other copyright owner. No further copying (including the
printing of digital cuttings) digital reproductions or forwarding is permitted except under license from the NLA,
http://www.nla.co.uk (for newspapers) CLA http://www.cla.co.uk (for books and magazines) or other copyright body.




